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Theoretical Research method
framework/model (testing hypotheses/
(hypothesis/questions) answering questions)
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» A Swedish company produces an automatic lawn
mower that sells very well in this country. In line with

its growth strategy, the company exports it to the UK {3l
and Northern Sweden, but it fails to meet customers' K
expectations and fails. '

» If an academic researcher wants to solve this |
issue, what would be his/her goal and method? |
What about a manager/practitioner?
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Goal

Method
Knowledge
sources

Output

Practitioners

Academics



| Practiioners | Academics _______

How to | solve this Normative advice based on best practices

Goal problem, not (generalities), what could be done?
necessarily the
best
Returning to This is a special case of what?
personallsocial *This is a marketing problem (not primarily an
capital knowledge organization problem)
*This is about consumer marketing (not business-to-
Field research business)
Method *This is about durable goods (not non-durables)
Knowledge Induction *This is about new product introduction (not defense of

market share)

*This is about radical innovation (not me-too)

*This is about finding the early adopters in order to
get extensive and speedy diffusion.

sources

Relative advantage, complexity, trialability, observability, and
norm compatibility (Rogers 1995)

Combining deduction and induction

Output Do notsend X toY Framework/modelltheory
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Smith, T., & Williams, B. M. (2019). Citing sources and referencing: A quick guide (2nd ed.).
Washington, DC: Scribbr.

In-text citation

According to new research ... (Smith & Williams, 2019).
“Page numbers are required when quoting” (Smith & Williams, 2019, pp. 11-17).
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